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1. O0mue moJ10KeHUA

1.1. Hacrosiee nonoxenue, pa3paboTaHHOE B COOTBETCTBUU ¢ DenepaibHbIM 3aKk0HOM «O0
oOpa3zoBanuu B Poccuiickoit ®eaepanuuny, [IpaBunamm okazaHus MIATHBIX 00pa30BaTEIbHbBIX
ycnyr, 3akoHoM Poccuiickoit ®@epeparun «O 3ammTe HpaB MOTPeOUTENECH», PETyIUpyeT
OTHOIIICHHUS, BOSHUKAIOIINE MEXy OTpeOUuTeaeM Mpy OKa3aHUH IUIaTHBIX 00pa30BaTEIbHbBIX
ycIIyT B cepe o0pa3oBaHUSI.

1.2. IlousTHS, NCNIONIB3YEMBIE B HACTOSIILIEM TOJIO’KEHUH, O3HAYAIOT:

- «3aka3uuK» — (u3nyecKoe W (WiIM) IOPUAMYECKOE JIMLO, UMEIOIee HaMEPEHUE 3aKa3aTh,
1100 3aKa3bIBaOIIEE IIATHBIE 00pa30BaTEIbHbIE YCIYTU I C€0s1 MIIM HECOBEPILICHHOJIETHUX
rpaXKaaH.

- «lloTpebutens» — HECOBEPILIEHHOJETHUI TpaXkJaHWH, MOJy4aroluil oOpa3oBaTeibHbIE
YCIIYTH JINYHO

- «Ucnomuurensy — AIIOY  «Ky36acckuii My3bIKaabHBIA KOJLICMK» (Hamee Komaemk),
NPENOCTABISAIOIINNA TAKHE YCIYTH.

1.3. K mnatabiM 00pa3oBaTenbHBIM yCIIyraM, peaocTapisieMbiM Kosiemkem, OTHOCATCS:

o OOyuenne 1O TporpaMMam CpeaHero MnpodecCHOHAIBHOTO  00pa30BaHUS
NOBBIIIEHHOTO  YpPOBHSA, CBE€PX  KOHTPOJBHBIX 1U(p MNpUeMa, YCTaHOBJIEHHBIX
["'ocynapcTBEHHBIM 3a/1aHUEM.

J OOyueHue 1o nporpaMMam JOMOJTHUTEIBHOTO MPO(hecCHOHAIBHOTO 00pa30BaHNUS;

o IIpenogaBanue crenuanbHbIX KYPCOB U IUKIIOB JUCLMUIUIMH;

J 3aHATHUS CO CTYACHTAMHU C YIJIyOJICHHBIM U3YYEHUEM IPEIMETOB;

o OOyueHue Ha MNOATOTOBUTEIBHBIX Kypcax abutypueHtoB Komnmemka u gereit
JOIIKOJIBHOIO BO3PACTa;

J OOyueHue neredl U MOJPOCTKOB, HE BKJIIOYEHHBIX B KOHTUHIECHT OOYyYaroluxcs, a

TaK K€ B3POCIBIX MY3bIKaJTbHOMY UCKYCCTBY.

1.4. IInaTHble yCIyru HE MOTYT ObITh OKa3zaHbl KosuiemxkeMm B3aMeH WM B paMKaX OCHOBHOM
00pa3oBaTeNbHONM JEATENHHOCTH (B paMKaX OCHOBHBIX 00pa30BaTENIbHBIX MPOTrpaMm
(YueOHBIX TUIAaHOB) M TOCYAapCTBEHHBIX 00pa30BaTEIbHBIX CTaHAAPTOB), PUHAHCUPYEMBIX 32
cyeT cpeacTB obsacTHoro Oromkera. OTKa3 OT MpejaraeMbIX IJIATHBIX 00pa3oBaTEIbHBIX
YCIIYT HE MOYKET OBITh MPUYMHON YMEHBITICHUSI OCHOBHBIX 00Pa30BaTEIbHBIX YCIIYT.

1.5. TpebGoBanusi Kk oOKa3aHWIO OOpa30BaTEIbHBIX YCIYr, B TOM YHCIE K COJEPKAHHIO
00pa3oBaTeNbHBIX MPOTPAMM, OMNPENETSIOTCS TOCYAapCTBEHHBIMU  00pa30BaTEeIbHBIMU
cTaHgapTamu U (perepaibHbIMU TOCYJaPCTBEHHBIMHU TPEOOBAHUSIMU.

1.6. UcnomuuTens 00s13aH 00eCIIeunTh OKa3aHUE TJIaTHBIX 00pa30BaTEIbHBIX YCIYT B MOJHOM
00beMe B COOTBETCTBUHU ¢ 00pa30BaTEIbHBIMU IPOIPAMMAaMHU, a TAKKE C YCIOBUSIMHU JJOTOBOPA
00 OKa3aHWU TUIATHBIX 00PA30BATEIBHBIX YCIYT (J1ajiee UMEHYETCSI — JIOTOBOP).

1.7. Ucnonautenb 00si3aH 3aKIIOYUTH JIOTOBOP MPH HAIMYWKW BO3MOXHOCTH OKa3aTh
3anpamuBaeMmyro [lotpedurenem o0pa3oBaTeIbHYIO YCIYTY.

1.8. YBenuueHue CTOMMOCTHU TUIATHBIX 00pa30BaTEIbHBIX YCIYT MOCIE 3aKII0UCHHS JOTOBOpa
HE JOIYCKAaeTCs, 3a HCKJIIOYEHHUEM YBEJIWYCHHUS CTOUMOCTH YKa3aHHBIX YCIYyT C Y4eTOM
YPOBHSI HMHQJAIUN, TPETYCMOTPEHHOTO OCHOBHBIMU XapaKTEPHCTHKaMHU (eaepaabHOro
Oro/KeTa Ha o4epeIHONM (PMHAHCOBBIN IO/l U IJIAHOBBIN MEPUOT.

2. Undopmanus o IJIaTHbBIX 00pa3oBaTeIbHbIX YCJIYyrax,
NOPSAAOK 3aK/JIYEHUA 10T0BOPOB



2.1. Ucnonaurtens 00s3aH A0 3aKIOYEHHS 10TOBOPa U B MEPHUOJ €0 ACHCTBUS MPEI0CTaBUTD
3aKa3uyMKy JIOCTOBEpHYIO HHpopMammioo o0 ced0e u 00 OKa3plBa€MBIX IUIATHBIX
o0pa3oBaTeNbHBIX ycayrax, 00eCedrBaroINX BO3MOKHOCTh UX MPAaBUILHOTO BHIOODA.

2.2. VicnomuuTens 00s3aH TOBECTH O 3aKazuuka WH()OPMAIHIO, COAEPKAIIYIO CBEIACHHS O
NPEIOCTAaBICHUN IUIATHBIX O0Opa30BaTENbHBIX YCIYr B TOpAAKE U 00beMe, KOTOphIe
npenycMoTpenbl 3akoHoMm Poccuiickoit ®denepanun «O 3amuTe TpaB MOTpeOHUTENEH» u
®enepanbubiM 3aKkoHOM «O0 o0pazoBanuu B Poccuiickoit denepanum.

2.3. JloroBop 3akiito4aercs B MUCbMEHHOUN (opMe U COIEPKUT CIEAYIOIINE CBEACHMUS:

a) HaMMEHOBaHUE 00Pa30BaATEIBLHOTO YUPEKIACHUS, CBEICHUS O JIMIICH3UU Ha OCYIIECTBICHUE
00pa3oBaTeNbHON NEITEIbHOCTH;

0) bamuiug, ums, 0T4ECTBO, TeNEPOH, MECTO KUTeNIbcTBa 3aka3zuuka ([loTpedurens);

B) CPOKH OKa3aHHUs 00pa30BaTENIbHbIX YCIYT;

I') YPOBEHb U HAIPABICHHOCTh OCHOBHBIX M JOMOJHUTEIbHBIX 00pPa30BaTEIbHBIX MPOTPAMM,
nepedeHb (BHUJIbI) 00pa30BaTENbHBIX YCIYT, UX CTOUMOCTh U MOPSAOK OILIATHI;

1) NOPSJOK U3MEHEHHS U pACTOPKEHUS I0TOBOpa

€) JApyrue HeoOXOJIMMBIE CBEJIEHUSA, CBSI3aHHBIE CO CIEHH(PUKOH  OKa3bIBAEMBIX
00pa3oBaTENbHBIX YCIIYT.

2.4. JloroBop cocCTaBisieTCS B JBYX OK3EMIUIApax, OJWH W3 KOTOPBIX HAaXOIUTCH Y
Hcnonnurens, qpyrou — y 3aka3zyuka.

2.5. Pazmep mnaTel 3a OOy4YeHHE ONpENEISIETCS Ha OCHOBAHUM JKOHOMHYECKOTO pacyeTa
IPUIIAraeMoro K CMETE 3aTpaT YTBEPKJIEHHOU TUPEKTOPOM 00pa30BaTEIbHOTO YUPEKACHHUS.
2.6. 3aka3uuK 00s3aH OIUIaTUTh OKAa3blBaEMbIE OOpAa30BATENbHBIE YCIYTH B MOPSJKE U B
CpPOKM, yKazaHHble B joroBope. [loTpeOuTento B COOTBETCTBUM C 3aKOHOJIATEIIbCTBOM
Poccuiickoii ®enepanui  A0DKEH OBITh BBIIAH JTIOKYMEHT, MOJITBEPXKAAIONUINN OIUIaTy
0o0pa30BaTeNbHbIX YCIYT.

3. OrBercrBeHHOCTH UcnmotHuTE IS M 3aKa3uMKa

3.1. MicnotHATENH OKa3bIBAaCT 0Opa30BaTeIbHBIC YCIYTH B TIOPSIKE M B CPOKH, OTIPECIICHHBIC
n0roBOpOoM U yctaBoM Kosmemxka.

3.2. 3a HeucnoJHEHHWE JMOO0 HEHAJJIeKAIee HWCIONHCHUE OO0S3aTeNbCTB 10 JOTOBOPY
Hcnonmantens u 3aka3dyMk HECYT OTBETCTBEHHOCTh, NPEIyCMOTPEHHYIO IOTOBOPOM H
3aKOHOJIaTeNbCTBOM Poccuiickoil denepanni.

3.3. Ilpu oOHapy>keHHHM HEIOCTAaTKOB OKa3aHHBIX 00pa30BATEIBHBIX YCIYT, B TOM YHCIIEC
OKa3aHMs UX HE B MOJHOM 00BEME, MPEyCMOTPEHHOM 00pa30BaTEbHBIMU MIPOTpaMMaMU U
yaeOHbIMH TUTaHaMU, [ToTpeOuTes BlipaBe Mo cBoeMy BIOOPY MOTpeOOBATH:

a) 0e3BO3ME3AHOr0 OKa3zaHus OO0pa3oBaTeIbHBIX YCIYr, B TOM YHCIE OKa3aHUs
o0pa3oBaTeNbHbIX YCIYr B TIOJIHOM OOBEME B COOTBETCTBHH C OO0pa30BaTeIbHBIMU
nmporpaMmamu, y4eOHbIMH IJTAaHAMU U JJOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIICHHS CTOUMOCTH OKa3aHHBIX 00Pa30BaTEIbHBIX YCIIYT;

B) BO3MENICHHUS ITIOHECEHHBIX MM pPacXOJOB I10 YCTPAHCHHIO HEIOCTAaTKOB OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYT CBOMMU CHUIIAMH WA TPETHUMH JINIIAMH.

3.4. TlorpebuTtenp BIpaBe OTKa3aTbCsl OT MCIOJIHEHHS TOTOBOpa W MOTPeOOBaTh MOJHOTO
BO3MCIIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKH OKa3aHHBIX
oOpasoBarenbHBIX yCIyr He ycrpaHeHbl Mcmomautenem. IloTpeOurtens Takke BIpaBe
pacTOprHyTh JOTOBOpP, €CIM WM OOHApY>KEHBI CYIICCTBCHHBIE HEIOCTATKA OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYT WA UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCJIIOBHM JI0TOBOpA.



3.5. Ecnu Ucnonuurtens cBOEBpEMEHHO HE MPUCTYMNHI K OKAa3aHUIO 00pa30BaTENbHBIX YCIYT
WIN €CJIM BO BPEMS OKa3aHHs 00pa30BaTENbHBIX YCIYT CTal0 OYEBUAHBIM, YTO OHO HE OyaAeT
OCYLIECTBJIEHO B CpPOK, @ TAKXe B CIlydae MPOCPOUYKM OKa3aHHs O00pa30BaTEIbHBIX YCIYT
[Torpebutens Bpase 1o CBOEMY BBIOOpY:

a) Ha3HayuTh VICIOJHUTENI0 HOBBIM CPOK, B TeUeHUE KOTOporo lcmomHuTenb I0JKEH
OPUCTYNIUTh K OKa3aHUIO OOpa30oBaTelIbHBIX YCAYr W (WJIM) 3aKOHYHUTh OKa3aHHE
0o0pa3oBaTeNbHbIX YCIYT;

0) HopyuuTh OKa3aThb OOpa30BaTENbHBIE YCIAYyTM TPETbUM JHMIAM 3a Pa3yMHYIO LEHYy HU
notpedoBaTh 0T VcroHUTENS BO3MEILEHUS TOHECEHHBIX PAaCX0/I0B;

B) NOTpeOOBaTh YMEHBIIEHHUSI CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

I') paCTOPTrHYTH JOTOBOP.

3.6. 3aka3uuk BIIpaBe NOTPEOOBATH IMOJIHOTO BO3MEUICHMSI YOBITKOB, PUYUHEHHBIX €My B
CBSI3M C HApYLICHUEM CPOKOB Haydaja U (WiIM) OKOHYaHUS OKa3aHHUs 00pa3oBaTENbHBIX YCIYT,
a TaK)Ke B CBA3M C HEJOCTATKaMU OKa3aHHBIX 00Pa30BaTEIbHBIX YCIYT.

3.7. Ilo uannmatuBe McmomHuTeNs JOTOBOP MOXKET OBITh PACTOPTHYT B OJHOCTOPOHHEM
HOPSAJKE B CIEIYIOLIEM CIIydac:

a) npuMeHeHue K [lorpedburento, focTurmemMy Bo3pacta 15 jiet, oTuuciaeHue, Kak Mephbl
JUCUUIUIMHAPHOTO B3bICKAHUS;

0) mpocpoyKa OIIaThl CTOMMOCTH IIATHBIX 00pa30BaTENIbHBIX YCIYT;

B) HEBO3MOYKHOCTh HA/IJIEKAIIETO UCIIOJHEHUS 00513aTE€IbCTB MO0 OKa3aHUIO MJIATHBIX
o0Opa3oBaTeNIbHBIX yCIyT BCieICTBUE AeiicTBul (0e3nerictus) [lorpedburens.



